MNOPAJTOK
OKAa3aHMS YCJIYT CHEeNUATUCTAMHU CJIYKObI MCHXO0JIOT0-TIeJArorn4ecKoii, MeTOAN4eCKOi
KOHCYJIbTATUBHOM MOMOIIH IPAasKIAHAM, MMEKIIMM JeTeil M (WJIN) KeJalIIuM NPUHITH
X Ha BocnuTanue, «Touka onopbi»

1. OOuume moJI0KeHUSA

1.1. Hacrosuee noyiokxeHUEe ONpeAeseT MOPSA0K U COAEpKAHUE YCIYT POIUTENISAM
(3aKOHHBIM MPEACTABUTENSAM), TPAKIaHAM, KEJIAIOIIUM MPUHATH Ha BOCIIUTAHUE B CBOIO CEMBIO
JeTel, OcCTaBIIMXCA Oe3 TONEYeHUs PpOIUTENeH, CHEelHaIiuCcTaMu CIyXObl IICHXOJOro-
MEeAarorn4eckoil KOHCYJIbTaTUBHOM IMOMOIIM Tpa)<aaHaM, UMEIoMHM Jerell «Todka omopbi»
(manee — Ciyx0a), CO31aHHOM B Pe3yJIbTaTe KOHKYPCHOTO OTOOpa Ha MPEIOCTaBICHUE TPAHTOB
B pamkax ¢enepanbHoro mpoekta «llomnmepikka cemel, MMEIOIIUX [ETeil» HAIMOHAIHHOTO
npoekra «O0pa3oBanne» MuHnpocsemenus Poccun.

1.2. Tlopsgok pa3paboTraH B COOTBETCTBUU ¢ PacmnopspkeHneM MUHHUCTEPCTBA
npocsenienns Poccutickoit @enepanuu ot 01 mapra 2019 roga Ne P-26.

1.3. VYcnoyru cnenuaiucToB CiIyXObl HampaBlieHbl Ha OOECeueHHEe MOBBIIICHUS
KOMIIETEHTHOCTH POAMTENEH (3aKOHHBIX IpeJcTaBUTENel) AeTeld B BoIpocax 00pa3oBaHUS U
BOCIIUTAHUS, TpaB pOJIUTENECW M JeTel, HampaBlieHbl Ha TNpoNaraHay IO3UTUBHOTO U
OTBETCTBEHHOI'O OTIIOBCTBA M MAaTEpUHCTBA, 3HAYMMOCTU POJUTENHCKOTO MPOCBEILIEHUS,
YKpEeIIEHUS! MHCTUTYTa CEMbU U TYXOBHO-HPABCTBEHHBIX TPAIUINI CEMEUHBIX OTHOIICHUH.

14. VYcaoyra mnpexactaBiasieT coOOHW  KOHCYJIbTAaTUBHYIO  TOMOINb -  YCTHYIO
KOHCYJIbTAllMI0O B BHUJE€ OTBETOB HA BOIPOCHI, KOTOPYIO IMPENOCTaBIsEeT KBATU(UIIMPOBAHHBINA
CHEHAJIUCT — KOHCYJbTAHT. YCTHas KOHCYJbTallusl MpeAarnonaraeT BbIOOp Jr00Oro 3armpoca
HoJyJaTeleM KOHCYIbTAllMU B Mpe/eiax BONPOCOB 00pa3oBaHUs JeTel, B paMKaxX MCHUXOJIOTo-
NeAarorn4ecko, MeTOJUYEeCKONH MO0 KOHCYIbTATUBHOM MOMOIIM, U TMOCJIEIYIOIINE OTBETHI
KOHCYJIbTaHTa Ha BONPOCHI IIOJy4aTelIsl KOHCYJIbTal1H.

1.5. VYcayru oka3piBaroTcsi Kak B pabouee, Tak U BHepaOouee BpeMsi, B 3aBUCUMOCTH
0T rpaduka paboThl KOHCYJIbTaHTA U MOTPEOHOCTH ceMeil ¢ AeTbMU.

1.6.  VYcuyru okasbIBarOTCS CIEIYIONINM KaTerOpysM TPakKIaH:

1.6.1. Ponutensm neTeil JOMIKOIBHOIO BO3pAcTa, HE MOCEIIAIOLINX AETCKUE Calbl;

1.6.2. T'paxxgaHam, >KeNalONMM TPUHATH Ha BOCHUTAaHWE B CBOM CEMbBH JETeH,
OCTaBIIMXCs 0€3 MONEeUeHUs poIuTeNeii;

1.6.3. Pomutensm, 4bM I€TH HAXOAATCS HA CEMEHHOM OOyUYESHHH;

1.6.4. Pomutensm gereit ¢ OB3 M MHBaIMIHOCTBIO, B MEPBYIO OUYEPEIb PaHHETO
BO3pacTa;

1.6.5. PonutensiM, HYXJIAIOIIMMCS B TOMOIIM TNPH BOCIUTAHUU JI€TeH, HUMEIOIIUX
pa3inuHble Mpo0IeMbl B TOBEIEHUH, Pa3BUTHUH, COLUATH3AIIH.

1.7.  Bwuapl oka3zaHus TOMOIIIH:

- TUYHbIE (OYHbIE) KOHCYJIbTAIUH;

- IMCTaHIMOHHBIE (POPMBI KOHCYJIBTHPOBaHUS (110 TeNeOHY, CKalIy, BUICOCBSI3H);

- BBIE3/IHBIE KOHCYJbTAIlMM Ha JOM, B JIPYroM, OOOPYAOBAHHOM Ul KOHCYJIbTallUU
MECTE.

1.8. VYcmyra mpemocraBisieTcsi KOHCYJIBTAHTOM CIYXOBI, WMEIOINAM TPOQHIBLHOE
oOpa3oBaHue, OOJIAZAIONIUM  COOTBETCTBYIOIIMMHU  KBAIU(UKALMOHHBIMUA  HAaBBIKAMH,
JOTIOTHUTEIbHBIM ~ MpPOQEeCcCHOHANbHBIM  OOpa3oBaHueM. KOHCYNbTaHT  OCYILECTBISIET
HEMOCPEACTBEHHOE B3aUMOJICHCTBUE C TOJNyYaresleM YCIyrd (pOIUTEISIMH/3aKOHHBIMU
MPEICTaBUTENIMU peOeHKa, IpaXKAaHaMHU, JKEIAIOIIMMH IPUHATh Ha BOCIIUTAHUE B CBOIO CEMBIO
neTei ocTaBHIMXCS 0e3 MOIMeYeHUs poAuTeNnel), OOpaTUBIIMMCS I MOMYYEHHs IICHXOJIOro-
MeAarorn4eckoi, METOIWYECKOW U KOHCYJIbTATMBHOW MOMOLIM IO BOMNPOCAM OpraHU3aluu



oOpa3oBaHus (BOocIUTaHUA M 0OydeHHs) peOeHKa, MOJy4deHus HH(pOpMaruu O COOCTBEHHBIX
npaBax, nmpaBax pebeHka B chepe oOpazoBaHuUs.
19. VYcmoBus Ui OKa3zaHHMSA YCIYr IICHXOJIOTO-TIEAarOrMYecKOM, METOJMYECKOH M

KOHCYJIbTaTUBHOW MOMOILM POJUTENSIM AETEH CO3JAI0TCSA C YUETOM CIEAYIOLUIMX HOPMaTHBHO-
IIPABOBBIX aKTOB:

- I'paxnanckuii konekce Poccuniickoit denepanuu;

- Cemeiinblil konekc Poccuiickoit denepannu;

- OepepanbHblii 3ak0H Poccuiickoit ®enepannu «O6 obOpazoBanuu B Poccuiickoit
denepanum» ot 29 nexadps 2012 r. Ne 273-D3;

- @enepanbHblii 3aKk0H «O0 OCHOBHBIX TapaHTHSAX TpaB pebeHka B Poccuiickoi
®enepanun» ot 24 urons 1998 r. Ne 124-D3;

- ®epnepanbHblil 3aK0H «O MepCOHANbHBIX TaHHBIX» 0T 27 utois 2006 r. Ne 152-03;

- 3axon Poccwuiickoit ®enepanyn «O 3amute npaB nmorpedureneii» or 7 ¢pespans 1992 r.
Ne 2300-1;

- I0JI3aKOHHBIE HOPMAaTUBHBIE IPABOBbIE AKTHI, NPUHATHIE HA OCHOBAHUHU YKa3aHHbIX
BbIIIe (efiepaibHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CanutapHo-30uAeMHOIOTHYECKHE TPeOOBaHUS K PUINIECKIM
dakTopaM Ha paboUUX MECTax», yTBEPKJICHHbIE TOCTAHOBJICHUEM [ TaBHOT'O rOCyJapCTBEHHOTO
canutapHoro Bpaua Poccuiickoit ®enepanuu ot 21 urons 2016 r. Ne 81;

- TOCYJapCTBEHHbIE M MYHULIMIAJIbHBIE IMPOTPAMMBI, METOJUYECKUE PEKOMEHIAIUU
roCy/IapCTBEHHBIX U MYHHUIUIAIBHBIX OPIraHOB BJIACTH.

1.10. B moMereHusx Ciay»Obl, T/Ie OKa3bIBAIOTCS OYHBIC KOHCYIBTAIIUHU, PA3MEIIAI0TCS
JIOKYMEHTBI, CBA3aHHbIE C pabOTON CiIy>KObI, a TaK)Ke KOHTAaKTHBIE JaHHbIE CIY>KOBI, yCIOBHS
OKa3aHUs YCJIYyr, BKJIIOYas KaJIpoOBble, MaTepHabHO- TEXHUYECKUE, pa3IMYHble BapUaHTHI
dopmara okazaHus ycnayr (Ipu HaJM4YUM) M Apyras HeoOXxoaumas HMH(popMmalus. YKa3zaHHas
uH(popMalnsa pa3MmeraeTcss Ha opuIMaNIbHOM caiite B cetu «MHTepHET». MOryT OBITh Takke
MOJATOTOBIEHBI W O(OpMIEHBI HMHPOPMAIIMOHHBIE CTEHIbl B TOMENICHUH OpTaHHU3allH,
MOJATOTOBJICHBI  pa3JaTO4YHbIe MaTepualbl ¢ HuHbopManuedl Ui TOoJydaTened  ycmyr,
c(OopMHUPOBaHbI MOSICHUTEIbHBIE MaTepUaIbl JUIsl pOAUTENE (3aKOHHBIX MpEeACTaBUTENEH) IS
pa3MelieHusl Ha caiiTe, BKIIIOYas pa3MEIleHHE C BO3MOXKHOCTBHIO COXpaHEHHs HH(OpMaluu c
caura.

1.11. MyHununanbHble CYNEPBU3OPHl  OCYHIECTBISAIOT  KOOPAMHALHUIO  pabOTHI
KOHCYJITAHTOB, OO0ECIeYMBAIOT TMOPAJOK OKa3aHUs YCIOYyr, OO0ecleYrBaloT IOJIyuyeHHe
KOHCYJIbTAHTAMH METOJIMYECKUX MAaTEPUATIOB.

2. Tlopsinok oka3aHMsA KOHCY/JIbTATHBHOI MOMOLIH

2.1.  KoncynbTamus mpeanoiiaraeT ycTHoe MHGOPMUPOBAHUE TMONTYyYaTeNsl YCIYyTH 1O
MHTEPECYIOIIMM €r0 BOIIpOCaM, B PEKUME B3aHUMOJCHCTBHS C IOJIydaTesieM, KOTOPBIM BIIpaBe
YTOYHSTH BOIIPOCHI, 33JIaBaTh BOMPOCHI 1O CMEKHBIM TE€MaM, YTOUYHSTH COACPKAHHE OTBETOB.
KoHCynbTaHT HE TOTOBUT MHUCHMEHHBIM OTBET Ha OOpaIIeHHWe TMOJydaTels YCIyTH, yciyra
IPEJOCTaBIISCTCS B YCTHOH hopme.

2.2. B xonme KOHCyJAbTallUM KOHCYJBTAHT OKa3bIBa€T WH(POPMAIMOHHYIO ITOMOIIb
MMOJIy4aTeCJIt0 YCJIIYTH, HO HC BBIIIOJHACT 3a MOJIYYaTCIId TC UJIM MHBIC BU/IbL IICI>’ICTBHI>'I (HaHpI/IMep,
HE 3amoyiHsAeT (OPMBI TOKYMEHTOB, XOTS MOXET OKa3blBaTh IOMOIIb B WX 3allOJIHCHHWH, HE
HM3rOTaBJIMBAECT KOIIMHU JOKYMEHTOB IJIS IIOJIy4YaTelsl YCIYITH, HE BEAET IIEPErOBOPOB C TPETHLUMU
JWIIAMHA OT UMEHH TMOJyJaTessl YCIIyTH, HE MPEICTABISICT MHTEPEChl MONy4aTessl YCIyTH B
rOCyJapCTBEHHBIX OpraHax, OPraHu3aIusaX U T.11.).



2.3.  KoHcynbTaHT BIpaBe 0TKa3aTh OTBETUTHh HA BOIPOC JHOO BBIMOJHUTH JICHCTBUE,
B CIIy4YasiX, €CIu:

- 3TO MPOTUBOPEUYUT 3aKOHOIATENbCTBY Poccuiickoir dPenepanuu, HanmpuMmep, 3ampoc
KOHCYJIbTAHTY MpEIoyiaraeT HEMpPaBOMEPHOE PACKPBITHE MEPCOHATIbHBIX JAAHHBIX HHBIX JIUII,
WHOW KOH(pHIEeHIIMAIBHON WMHpopMaIuu (mMpockda NMPeaOoCTaBUTh anapec U TeneoH poauTens
Ipyroro pebeHkKa Juis pelieHHs BO3HUKIIUX MEXIy JAeTbMH mpobiieM), Jubo 3arpoc
KOHCYJIBTAHTY MPEJCTABISET COOON BOMPOC O HAWIYYIIEM CIOCOOE BBIMOJHEHUS POAMTEISIMU
NEICTBUI, KOTOpBIE SBIISIOTCS HE3aKOHHBIMU (IIpOch0a MOCOBETOBAaTh, KAKOW BHJI TEJIECHOTO
Haka3zaHUs Haubosiee MOIXOAMT B CIOXKMBIICHCA cHUTyauuu). B 1mOmoOHBIX —ciaydasx
PEKOMEHIyeTCsI, YTOOBbl KOHCYJIBTAaHT Pa3biACHUI (aKT BO3MOXKHOTO HApyIlIEHUs 3aKOHA U
IIPEVI0KUII 3aKOHHBII BapUaHT pEeLICHUs IPOOIIEMBIL;

- 9TO BBIXOJIUT 32 PaMKH COJAEpKAHMS OKa3bIBAEMOM YCIYr'W, HampuMep, 3ampoc
KOHCYJIbTaHTY KacaeTcsi BO3MOXHOCTEH MOJIy4EHUs COLIMAIbHOM MOMOILM PEOEHKY, TPOBEACHUS
cyneOHOro mporecca ¢ yyactueM peOeHKa B KaueCTBE CBUAETENS, CIIOPOB B paMKaX CEMEWHOTO
3aKOHOJIATENILCTBA C y4acTHeM peOeHKa, MOMyYeHHs ATMMEHTOB Ha peOeHKa, peIIeHus] BOIIPOCOB
OTpaHHuYEHUSl BbIBO3a peOEHKa 3a pyOeX W HHBIMH MOJOOHBIMH OOCTOSITENBCTBAMHU, HE
CBSI3aHHBIMU C O00pa3oBaHUEM pPEOCHKa, ACATEIBHOCTBIO MO €ro OOy4eHWIO0 M BOCIUTaHHIO. B
MOMOOHBIX CIIydasxX PEKOMEHJIYeTCs, YTOObl KOHCYIBTAHT pa3zbsCHUI (aKT HMHOTO XapakTepa
OKa3bIBA€MOM MOMOIIU U YKa3aJl Ha BO3MOXHOCTh OOpallleHusi C COOTBETCTBYIOIIEH MpoOieMon
K MHBIM CIIELUAIHNCTaM;

- 3TO BBIXOAMT 3a PAMKH JI€ATEIbHOCTH KOHCYJbTAHTAa B paMKax OKa3aHMs YCIYT,
OIMKMCAHHOI B MOPSAKE MPEIOCTaBICHUS YCIYT JIUO0 HHOM JOKYMEHTE OpraHHU3alllH, HapuMep,
3aMpoc KOHCYJIbTAHTY COCTOUT B IPOCHOE COCTABICHUS AJI POJUTENEH pa3Iu4HbIX JIOKYMEHTOB
(3anomHeHMe (GopM 3asBIECHUHN, TOJTOTOBKA MCKOBBIX 3asBICHUHN, U T.I.), B IPOCKOE MPOBECTH
OT UX UMEHHM IMEpPEeroBOpbl C TPETPUMHU JHMIAMU (YUUTENISIMU peOeHKa, MHBIMHU), B MpochOe
pacreyaTaTh MOHOTpa(HI0 O BOCIHTAHUU JAeTed ans Oojee ymoOHOro mpoyTeHus U T.m. B
NOJOOHBIX CIydasiX pPEKOMEHIYeTCs, YTOObl KOHCYJIbTAHT pa3bACHWI TPEIeNibl OKa3aHUs
MOMOIIH U TIPEIIOKUIT UHBIE BAPUAHTHI PEIICHUS BOIPOCOB, KOTOPBIE BBIXOIST 3a 9TH MPE/EIbI.

2.4. Tlomywarenb yciayrm BOpaBe OCYHIECTBIATH ayAHo- JHOO BHICO3AIHCh
MPEOCTaBIEHHOW eMy yCIyrd (Hampumep, A JIYYIIero COXPaHEHUs BCeH MOTydeHHOU
uHpopMalMu), TMpU  YCIOBUM NPEABAPUTEIBHOTO  YBEJAOMJIEHMS  KOHCYJIbTaHTa 00
OCYIIECTBIICHUU 3allCH, BEACHHUS 3aliCH OTKPHITO M TaKUM O00pa3oM, KOTOPBIA He
MPENSTCTBYET WIM HE 3aTpyldHseT okazaHue yciuyru. Ciyxba He o0s3aHa TPEIOCTaBISATH
o0opyoBaHue U 00ecrieyuBaTh BOZMOKHOCTH JUIsl OCYILIECTBIICHUS TAKOH 3aIMCH.

2.5.  Koncynprammsi OKa3plBaeTCs Kak paszoBas ycayra. [lomywarens BIpaBse
o0paTHThCS 3a CIEAYIONIEH KOHCYNbTallMel B Cllydae, €ClId y HEro BHOBb BO3HHUKIIA Takas
noTpeOHocTh. KoHCymbpTanuu mpemocTaBistorcs B TeueHue 10 mHeH co JHS OCYIIECTBICHUS
3aIMCH.

2.6. HWudopmanus, momydeHHass KOHCYJbTAHTOM B XOJI€ OKa3aHUS YCIYTH, SIBISETCS
KOH(UICHIMATFHOM W TPEJCTaBIsAeT COOOM MepcoHANbHBIE MaHHbIe. PasrmamieHue Takoun
uH(popManuy 3ampemnaeTcs, 00S3aHHOCTh COOMI0MAaTh KOH(PUACHIIMAIBHOCTh HWH(OOpMAIUn
3aKpeIUIsieTCs B TPYIOBBIX JOTOBOpAaX, JMOJKHOCTHBIX WHCTPYKILHUSAX, TPAXKIAHCKO-TIPABOBBIX
JIOTOBOPAaxX M UHBIX JOKYMEHTaX CITY)KOBI.

2.7. Tlocne oka3zaHUs YCIYTH, MOIy4aTeNO0 YCIAYTH MPEIOCTABISETCS BO3MOXKHOCTH
OILICHUTH €€ KaueCTBO.

2.8. OuHas KOHCyImbTalUsi MPENOCTABIACTCS B  3/aHUU, OOOPYIOBAaHHOM
HEOoOXOIUMBIM 00pa3oM JiIsi oOecrieueHusi JAOCTYIMHOCTH, BKIIOYash JAOCTYNMHOCTb IJISl JIUIl C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 3710p0Bbst (OB3).

2.9. Bele3aHas KOHCYJbTAlMsI MPEIOCTABISETCS MO MECTY JKUTENIbCTBA MOJTy4yaTels
YCIIYTY WM B BBIIEICHHOM JIJIsl IPOBEJCHUS KOHCYJIbTALUY TTOMEIIEHUH (HallpuMep, B CEIbCKOU
HIKoJjie, AETCKOM cafy). IIpaBo Ha BBIE3THYIO KOHCY/IBTALMIO MPEIOCTaBISETCS OTIEIbHBIM
KaTEropusM TPakJaH M0 PEIICHUIO CITYKObI.



2.10. JlucraHImOHHAs KOHCYNIbTAIUsl TMPEIOCTAaBISETCS MO BHIOOPY TMOIydaTess YCIyrd
HIOCPEICTBOM TeIe(hOHHOU CBSI3H, a TAK)XKE CBSI3H C MCIOIb30BaHUEM HTEepHET-COeTMHEHUS.

2.11. MyHununagbHble CYNEpBU30PHI U CaMU KOHCYJIBTAaHTbI KOHTPOJIUPYIOT MOPSIIOK
3amicl Ha KOHCYJBTAIMIO, XOJ IPOBEICHHUS KOHCYJbTAIM, COCTABICHHE OTYETHOCTH IIO
pe3yJibTaTaM OKa3aHHBIX YCIIYT, IPOBEPSAIOT U YCTAHABIMBAIOT KATETOPUH MOTydaTeIeH yCIyT.

3. CTOMMOCTb OKAa3aHHUS yCJAYT
3.1.  VYcuyru okaspiBaroTcs Ha OECIIATHON OCHOBE.
4. Kaagposoe o0ecrieueHHe 0Ka3aHUSA YCJIYT

4.1. VYenyru okxa3pIBaroTCS paOOTHUKAMU CIIYKOBbI, NPUHATBIMM Ha paboTy Ha
OCHOBAHMHU TPYAOBOTO JIOTOBOPA, JIMOO0 CIIEHUAIUCTaMU, IPUBICUCHHBIMH K OKa3aHHUIO YCIYT Ha
OCHOBAHMHU I'Pa’KJAHCKO-TIPaBOBOI'0O 10I0BOPA.

4.2. VYcnyrn OKa3bplBalOTCA KBATU(HUIMPOBAHHBIMU CIELUAIUCTAMH, HWMEIOIIMMU
npoduiabHOEe 00pa3oBaHUE, COOTBETCTBYIOIEE MPO(ECCHOHANBHBIM CTaHAAPTaM K 3aHUMAaeMOMN
JOJDKHOCTH, MPOIIEAIIMMH KypChl TOBBIIICHUS KBaIU(UKALUU W/WiIM Npo(ecCHOHANbHYIO
NEPENoArOTOBKY 10 MPO(UITIO IEATEIEHOCTH.

5. OTBeTCTBEHHOCTD

5.1. B cnyuae HapyuieHUs NpaB M OXPaHSAEMBIX 3aKOHOM MHTEPECOB KIMEHTOB
CnyxO0bl OTBETCTBEHHOCTh HACTYIIAa€T B COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHO/1aTEILCTBOM.



